
Brass and Nickel TarnishGuard™ Warranty
BRASS & NICKEL COMPONENTS LIMITED WARRANTY
EMCO Enterprises, Inc. (EMCO) warrants that the genuine-brass and nickel handle set and sweep to keep their genuine finish for as long as 
the original consumer purchaser owns the home in which the door containing such brass or nickel parts was initially installed.

The Brass and Nickel Hardware Components Limited Warranty is effective for all applicable doors sold after January 1, 1999. In the event 
a genuine brass or nickel finish fails under this limited warranty, written proof of purchase of the door and the door serial number must be 
submitted by the purchaser to EMCO Consumer Support at 1-800-933-3626. EMCO, at its option, will repair or replace the handle set or 
sweep without charge.

This limited warranty will not apply if the hardware has been misused, abused or altered. This limited warranty does not apply to exterior or 
interior painted hardware or the function of any lockset and lockset component (see Aluminum door product limited warranty for complete 
component limited warranty information). This limited warranty does not include brass or nickel (caming) glass accents.

EMCO Enterprises, Inc. is a wholly owned subsidiary of Andersen Corporation. EMCO manufactures Andersen® and EMCO® storm doors. EMCO supports the limited warranties covering 
Andersen® Storm and Screen Doors. “Andersen”, “EMCO” and all other marks where denoted are trademarks of Andersen Corporation. ©2009 Andersen Corporation. All rights reserved. 


